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Starting April 2025
Who is eligible?

o Adults aged 75 years old and over (including those who will

turn 75 by 17th June 2025)

Residents in a care home for older adults (including new resi-
dents by 17th June 2025)

Individuals aged 6 months and over who have a weakened
immune system (including newly immunosuppressed by 17th
June 2025)

When will I be invited?

All persons eligible will receive communication from the NHS asking
them to contact their GP surgery. We will be starting our Covid Vac-
cination clinics on Monday 7th April.

Care Home & Housebound patients

Anyone who is recorded with us as residing in a care home or as
housebound will be vaccinated by the central vaccination team.

Note:- Please ensure that we hold an up-to-date mobile number or

email address for you.



Easter and May Bank Holidays

Please note that the surgery will be closed on the following dates over Easter and May 2025, in line
with the Bank Holidays:

Friday 18th April CLOSED
Monday 21st April CLOSED
Monday 5th May CLOSED
Monday 26th May CLOSED

Our telephone lines and Patient Triage will be off on the above dates and the emails will not be
monitored. If you need urgent medical assistance, please call OOH 111, Accident & Emergency De-
partment, Minor Injuries Unit, or in a medical emergency dial 999.

If you take regular medication, please ensure you have enough stock or order your next prescription
early to cover the bank holidays. Please speak to your local pharmacy or click the following link to
see when they are closed or if they are open on reduced hours: Find a pharmacy - NHS

THE FIRS SURGERY, COLERNE

Our branch surgery, The Firs Surgery, is located in the village of Colerne, a 10 minute drive from Box
Surgery. You will find it at 3 Cleaves Avenue, which is a short distance from the village centre —
please see map opposite.

Following recent renovations, we will be using The Firs Surgery more regularly for pre-booked clin-
ics. The surgery contains two clinical rooms, a reception area and a waiting room — please see pho-
tos opposite.

Doctor, Nurse and Health Care Assistant appointments can all take place here.

You will be informed at the time of booking if your appointment will be taking place at The Firs. Like-
wise if you would like your appointment to take place here please request this on your triage form
or when speaking to our receptionists.

Please note that currently we are unable to accept the dropping off of samples at The Firs Surgery.


https://www.nhs.uk/service-search/pharmacy/find-a-pharmacy/
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Changes within the Practice

Staff

We would like to welcome our new practice manager, Richard Marshall, who start-
ed with us on 6th January.

We are delighted that Dr Matthew Thomas, who many of you will have met in the
last year, has joined our team as a long term Locum GP.

Statistics

The waiting room does not always reflect how busy the surgery is. We offer many
telephone consultations, with both our nursing team and GPs.

Our duty team are always busy dealing with incoming triage requests through Pa-
tient Triage and also urgent telephone consultations.

In February 2025...

«  Wereceived 1581 medical requests via Patient Triage and 316 admin re-
quests.

. Reception took 2731 incoming calls with the average queue time being 2
minutes and 40 seconds.

. Our clinical and reception team combined completed 2851 outbound calls.

. 3760 appointments were attended, 1273 of those appointments being tele-
phone calls.

. Unfortunately 101 people were unable to attend their booked appoint-
ments and failed to inform the surgery, which reduces our capacity to
offer appointments to other patients who need them.

**Demand for GP appointments is very high. Please always inform us if you
can no longer make an appointment so that it can be reallocated - thank
you.**



Patient Feedback

After attending for certain appointments in the surgery, you will receive a text message with a link
to complete a Family & Friends Test (FFT). This is a contractual requirement that all GP practices
undertake and the first two questions are set by NHS England.

If you receive this message, please complete it where possible as this is a great way of obtaining
feedback from our patients.

Periodically NHS England send out surveys to our patients requesting feedback on the services and
staff on our Surgery. Please see the below latest comments which we are happy to share:

"What does the surgery do well?"”

Reminders of my appointment. Good

. communication. Pleasant and positive
Al 1i Ipful.
[ ways polite and most helpfu ] GP. Pleased with GP appt felt they were

very approachable.

K Really happy with how quickly the surgery re—\
sponds to patient triage forms. I think the surgery
is getting the balance of remote vs in-person con-
sultations exactly right for us (eg my young chil-
dren are almost always seen in person which is
really important to me, whereas I am usually cov-
ered quickly and conveniently via text / phone

call).
[ Quality of care from clinicians. ] \ )

It is clear that you can access help when it is
needed. I feel confident that should I need to
consult a doctor it is possible.

Keeping me updated with any appointments or

The doctors are excellent. They are ] . )
information they think relevant to me.

also incredibly caring human beings.
Our community is lucky to have this
team.

Efficient and my appointment

was great.
Care, genuinely care, from reception staff to
nursing staff to GPs etc. joined up ap- Always get an answer to queries. And over-
proach. all a great setvice provided by not only the

doctors but every member of staff, nothing
is too much trouble.




MAY IS LIVING STREETS' NATIONAL WALKING MONTH!
- *please see link below

< Walking is free, flexible and fun.
. It is one of the easiest ways to
-~ improve our health and stay

- connected to our community,
helping us feel less lonely and
isolated.

Health Campaign Information

Stress Awareness Month April: The Stress Management Society - From Distress to De-Stress

*National Walking Month May: National Walking Month

World Hand Hygiene Day 5th May: Sign up for SAVE LIVES: Clean Your Hands campaign

Deaf Awareness Week 5th-11th May: Deaf Awareness Week 2023 - British Deaf Association

World Pre-eclampsia Day 1st May: World Pre-eclampsia Day 2024 - Action on Pre-eclampsia

Bike Week 10th-18th June: Bike Week 2025 | Cycling UK

Men’'s Health Week: We need to share our stories | Men's Health Forum

Box Surgery

Box Surgery / Firs Surgery
London Road

Box

SN13 8NA

Phone: 01225 742361
Email: boxsurgery@nhs.net


https://www.stress.org.uk/
https://www.livingstreets.org.uk/get-involved/national-walking-month/
https://www.who.int/campaigns/save-lives-clean-your-hands/sign-up-save-lives-clean-your-hands
https://bda.org.uk/deaf-awareness-week-2023/
https://action-on-pre-eclampsia.org.uk/world-pre-eclampsia-day/
https://www.cyclinguk.org/bikeweek
https://www.menshealthforum.org.uk/mhw/

